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Navigation

Navigation to SQN Overview

" To navigate to the SQN
Overview, click on Quality
button on the left side of
the screen.
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Navigation
SQN Overview

To find the SQN using its
number or name, click on
the magnifying glass icon
in the upper right corner.

Use the slider to move
through the list and view
other details of the
orders.

To open the SQN, click on
its name.
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New SQN

Email notification

= A new SQN is notified by
email.

® You can use the link in
the email to access the
supplier portal.

’]‘ J, ¥ [TESTQA] -Atlas Copco: Complaint # 000200268182AF92_0001 received - Message (HTML)

File ~ Message Help Acrobat Q  Tell me what you want to do

S o7 [o7] [ Meetin ] Moveto: 7 To M: £ Rules ~ < OE
= 5|55 5 Evens S— 4 ~

. ) &M~ = ' = ] Send to OneN L
oM~ Shareto | Al Team Email / Done < Send to OneNate
Teams Apps € Reply 8 Delete ¥ Create New

Delete Respond Teams Apps Quick Steps Fl Move Tags

Mave

) sunk~ Delete Archive | Reply ley Forward

[ Actions = Palicy ~ Unread

[TEST QA] -Atlas Copco: Complaint # 000200268182AF92_0001 received

AC

Atlas Copco Supplier Portal <no-reply
To
L]

Dear User,
you have received a new complaint " testing JL" - #000200268182AF92_0001 from Atlas Copco.
Please check and maintain it in the Atlas Copco Supplier Portal by using the following link:

Link
aggaer.com/port; /?pp_login=1&cid=4

Kind regards,

Link to the portal

Atlas Copco Supplier Portal

Caution: Do you know this email is safe? Be cautious with links and attachments.
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Up~

"

£ Find
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Editing

A

5
|

Read Immersive = Translate
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New SQN
SQN Overview

At the same time, the
new SQN becomes visible
in the SQN Overview.

Its initial status is Waiting
as no action has been
taken yet.
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New SQN
Open SQN

" To open an SQN, click on
its Title.
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New SQN

Overview

" WhenyouopentheSQON, """ "~
you can expand both the —
SQN and Error details to
find more information

about the issue.

»

Testing JL + 1025095 @ waiting

@ Eav (@) ERROR (@) IMMEDIATE M.. (@ REAsONS (5) PLANNED ACT.. (6) DONE ACTIONS

SQN Details

L

v Material

Team
o Material name
- NW10/16 Clamping Ring Stainless ~  SQN Details
Steel
ﬁ ) Material no.: C10512401 Material name: NW10/16 Clamping Ring ...
Material no
C10512401

Location: CZ Lutin PC

A Error Details

v Current Step v Error Details
Step Error List
Team
Category 1: Supplier Defect types Category 2: Inclusion
Deadline
2025-03-07 08:13
Description:
Status adafcd
In Progress

a4 Team Leader*

~ Purchase Order Details

Batch Number

(@) PREVENTIVE.. FINAL COMME...

PO Number

PO ltem
00000

Plant
0158 CZ Lutin PC

Unit of Measure
EA

Reference Quantity
5.000

Returned Quantity
5.000

Atlas Copco
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Priority 1 SQN - 8D report
Step 1 - Team

" The first step is to select the /=™ - @ S—
« C @ % acvtdemoappiijaggaer.com/portals/acvt/#camnlaint/1024982 @ ¥ :
team. Choose the Team Error Save .2
las Copeco I
Leader from the expandable L
list. Team members are TESUNg L - 102498 weiing «
OptiOnal. = (@) IMMEDIATE M.. (@ REASONS () PLANNED ACT.. (®) DONE ACTIONS (@ RGEE FINAL COMME...
u BefO re mOVing to the next .J v Material Team v Purchase Order Details
step, change the status of KR voterisiname o SoNDewe PO Number
NW10/16 Clamping Ring Stainless
the current step to Done. sed
PO Item
- Q Material no. ~  Error Details 00000
You can save your current c10512401
. Plant
progress at any time by 2 Team Leader 0158 CZ Lutin PC
CIiCking the Save button tO v Current Step Team Leader* Batch Number
avoid losing any work on the contact New contact T .
Step nit of Measure
report. The status of the Team Team Mermbers A
SQN W||| then Change to Deadline 2 items selected - Reference Quantity
. 2025-02-28 08:44 5.000
RU nnlng_ Dummy email, Test X test user121233312, test new121332 X ettmed auant
Status eturned Quantity
one 5.000
" Move to the next step by °° status
Team Members

CIlelng the ERROR tab. > “ In Progress

Done
Atlas Copco



Priority 1 SQN - 8D report
Step 2 - Error

v J san o982 x  +

® The environment of each

€« C @ % acvtdemo.applljaggaercom/portalsfacvt/#complaint/1024982/step2

step will now be similar. -
In the Error tab, start by
filling in the description
of the Error.

»

Testing JL -+ 1024982

® TEAM © ERROR

.JJ v Material
e -
= Material name
NW10/16 Clamping Ring Stainless
Steel
ﬁ Material no.
C10512401

v Current Step
Step
Error

Deadline
2025-02-28 08:44

Status
In Progress

(® IMMEDIATE M... (@ ReasoNns (3) PLANNED ACT.. (®) DONE ACTIONS

Error

~  SQON Details

~  Error Details

Description* Error description

Error description

Files

& Drag and Drop files or Browse

v Purchase Order Details

PO Number

(@) PREVENTIVE .. FINAL COMME...

PO Item
00000

Plant
0158 CZ Lutin PC

Batch Number

Unit of Measure
EA

Reference Quantity
5.000

Returned Quantity
5.000
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Priority 1 SQN - 8D report
Step 2 - Error

v ] san1oz4ee2 x  +

" |n the lower part of the
tab, you can upload an o
attachment.

»

Testing JL - 1024982

® Set up an acknowledged

amOU nt. .J] Deadline
2025-02-28 08:44
® Select the statement < B
® Done

indicating whether the
SQN is accepted or © Nextstep
declined.

Step
Immediate Measures

= Set the status of the step

to Done, save your 050528 0844
progress, and continue to T e

the Immediate Measures
tab.

€ C @ % acvtdemo.applijaggaer.com/portalsfacvt/#complaint/1024382/step?

Immediate Measures

Running

(® IMMEDIATE M... (@ RrEAsONs (5) PLANNED ACT.. () DONE ACTIONS

Files

& Drag and Drop files or Browse

code+of+conduct.docx o
Contested Amount Acknowledged Amount
500 5_*
Statement*
Accepted hd
Status

(@) PREVENTIVE .. (®) FINAL COMME..

Reference Quantity
5.000

Returned Quantity
5.000

Attachement

Acknowledged amount

Statement

Atlas Copco



Priority 1 SQN - 8D report
Step 3 — Immediate Measures

v ] santoz4e82 x  + - o x

" Add the measure or L e s (I ——— —Y
measures, change the - Reasons - 2
status to Done, and Testing JL - 1024082 | ® nrig .
continue to the Reasons
tab.

»

© MMEDIATE M... (@ Reasons (5) PLANNED ACT.. () DONE ACTIONS (@) PREVENTIVE .. FINAL COMME...

.J] v Material Immediate Measures v Purchase Order Details
@ Material name PO Number
e i
NW10/16 Clamping Ring Stainless ~  SQN Details
Steel
ﬁ PO Item
Material no. ~  Error Details 00000
C10512401
Plant
0158 CZ Lutin PC
Add Measure*
v Current Step Batch Number
Description Status Start Time End Time Menu )
Step Unit of Measure
Immediate Measures Measure Descr... Done 2025-03-14 14.... 2025-03-1414.. & O EA
Deadline + Add New erence Quantity
2025-02-28 08:44 Measures
Status
Status Returned Quantity
_)
Done

Atlas Copco



Priority 1 SQN - 8D report

Step 4 — Reasons

v ] san1oz4ee2 x  +

Add the reason or
reasons, including their
contribution.

€ C @ % acvtdemo.applijaggaer.com/portalsfacvt/#complaint/1024382/stepd

Atlas Copco

»

Testing JL - 1024982

Running

(® IMMEDIATE M...

@ reasons

Change the status to

Done and continue to the B - vt Reasons
Planned Actions tab. o 1
[ ~  SQN Details

NW10/16 Clamping Ring Stainless
Steel

Material no.
10512401

~  FError Details

Add Reason*
v Current Step

(5) PLANNED ACT..

Planned actions —

() DONE ACTIONS (@) PREVENTIVE .. (®) FINAL COMME..

v~ Purchase Order Details

PO Number

PO Item
00000

Plant
0158 CZ Lutin PC

Batch Number

Name Description Contribution Menu
Step Unit of Measure
Reasons Reason 1 Reason 1 Description 70 PZanwi EA
Deadline Reason 2 Reason 2 Description 30 VZaau| Reference Quantity
2025-03-06 08:44 5.000
+ Add New
Status Rea Sons Returned Quantity
® Done Status 5.000
_)
Done

Atlas Copco



Priority 1 SQN - 8D report
Step 5 - Planned Actions

M M v ] santoz4e82 x  + - o x
Add the action or actions
« G @ ° acvtdemo.applljaggaer.com/portals/acvt/Ecomplaint/1024982/step5 Q% @ :
for each reason selected « Done actions -1
N the preVIOus Step' Testing JL - 10249082 Running <
C h a ng e th e status to ) TEAM (¥) ERROR () IMMEDIATE M... () REAsONS @ PLANNED ACT.. () DONE ACTIONS (@) PREVENTIVE .. FINAL COMME...
Done d nd co nt| nue tO the .J v Material Planned Actions ~ Purchase Order Details
Done ACtIOﬂS ta b .‘9’ Material name ) PO Number
NW10/16 Clamping Ring Stainless ~  SQN Details
Steel
= PO Item
Malerial no. ~  Error Details 00000
C10512401
Plant
0158 CZ Lutin PC
~ Current Step Add Actions® Batch Number
Name Status Start Time End Time Menu )
Step Unit of Measure
Planned Actions Planned Action 1 Planned - 2025-03-14 g g EA
Deadline Planned Action 2 Waiting - 2025-03-14 VZaau| Reference Quantity
2025-03-06 08:44 5.000
+ Add New
Status . Returned Quantity
@ Done statue Planned Actions 5000
> Done

Atlas Copco



Priority 1 SQN - 8D report
Step 6 — Done Actions

v ] san1oz4ee2 x  + - a x

Add the aCtion Or aCtionS > G @ % acvidemo.applijaggaer.com/portals/acvt/écomplaint/1024982/step6 Q% @
for each reason selected - B five M

. reventive easures

N the Reasons Tab Testing JL - 1024982 Running <

»

TEAM ERROR IMMEDIATE M... REASONS PLANNED ACT... DONE ACTIONS PREVENTIVE .. FINAL COMME...
Change the status to © © © © ® ° 0) ®
Done and Cont|nue tO the .J] v Material Done Actions v Purchase Order Details
Preventive Measures tab. . 1. —
- q
NW10/16 Clamping Ring Stainless ~  SQN Details
Steel

ﬁ PO Item

Material no. ~  FError Details 00000

C10512401
Plant
0158 CZ Lutin PC
Add Actions*
~ Current Step Batch Number
Name Status Start Time End Time Menu )
Step Unit of Measure
Done Actions Done Action 1 Done 2025-03-14 2025-03-14 PZanwi EA
Deadline Done Action 2 Done 2025-03-14 2025-03-14 VZaau| Reference Quantity
2025-03-28 08:44 5.000
+ Add New
1 Returned Quantit
status Done Actions ’
® Done Status 5.000
_)
Done

Atlas Copco



Priority 1 SQN - 8D report

Step 7 — Preventive Measures

v ] san1oz4ee2 x  + - a x

Ad d th e aCtiO n O r aCtiO n S <« C [ 2% acvtdemo.app11jaggaer.com/portalsfacvt/#complaint/1024982/step? @ o :
for each reason selected . Final Comments .
N the Reasons Ta b Testing JL - 1024982 Running <

»

C h a ng e th e status to © TEAM (¥) ERROR (® IMMEDIATE M... (©) REASONS (%) PLANNED ACT.. (¥) DONE ACTIONS @ PREVENTIVE .. (®) FINAL COMME..
Done and Cont|nue tO the L] v Material Preventive Measures ~ Purchase Order Details
Final Comments tab. - . | PO Numbser

NW10/16 Clamping Ring Stainless ~  SQN Details

Steel

.ﬁ. PO Item

Material no. ~  FError Details 00000

C10512401
Plant
0158 CZ Lutin PC
Add Measure*
~ Current Step Batch Number
Name Status Start Time End Time Menu )
Step Unit of Measure
Preventive Measures Measure 1 Done 2025-03-14 2025-03-14 PZanwi EA
Deadline Measure 2 Done 2025-03-14 2025-03-14 & g Reference Quantity
2025-03-28 08:44 5.000
+ Add New
Status M ea S u res Returned Quantity
® Done Status 5.000

m In Progress

> Done

Atlas Copco



Priority 1 SQN - 8D report

Step 8 - Final Comments

. Add the final Comment ; J 50:31024;82 23 a(vtdem:a 1‘:‘.3 jaer.com/portals/acvt/#complaint/1024982/step8 Q ; ﬂo >.<
and tick the boxes to o Submit -2
. (1)
confirm that you have a Testing JL - 1024082 | ® mreig . OB
Contr()lplan and © TEAM (¥) ERROR (® IMMEDIATE M... (©) REASONS (%) PLANNED ACT.. (¥) DONE ACTIONS (©) PREVENTIVE .. @ FiNALcOMME.
Instructions. s D . Error Detail 00000
C10512401 ot
" Change the status to °
=

DO ne. v Current Step Comment* Batch Number

Final Comment
: =]
= Submit the 8D report by o et easue
CliCking the Su bmlt ﬁ Deadline Comment Reference Quantity
2025-03-28 08:44 ’ 5.000
b U ttO n . Status Control plan Returned Quantity
® Done 5.000
Instructions
Status
“ In Progress
_)
Done

Atlas Copco



Priority 1 SQN - 8D report
Checking

The 8D report has now
been sent back to the
buyer.

The status of the SQN has
been changed to
Checking.

&«

J san x  +

C @ 2% acvtdemo.applljaggaer.com/portalsfacut/#sqn
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SQN Overview
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Running
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- o X
- ¢

o
-k
Q

oofa»

STEP STEP TARGET D...
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Checking
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Priority 1 SQN - 8D report

Done

= After confirmation by the
buyer, the status of the
SQN will be changed to
Done.

&«
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SQN Overview
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Priority 2 SQN - 3D report
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Priority 2 SQN - 3D report

= TBD
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Priority 3 SQN - Short
Confirmation
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Priority 3 SQN - Short Confirmation

= TBD
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